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South Lakeland House Kendal, Cumbria LA9 4UQ 
www.southlakeland.gov.uk  

 

 

Thursday, 3 November 2022 

 

Dear Sir/Madam 

Overview and Scrutiny Committee - Friday, 4 November 2022 

I am now able to enclose, for consideration at the above-mentioned meeting, an updated 
Appendix 2 for agenda item 8 and the report for agenda item 12. 

 Page Nos. 

8  Council Plan Performance Monitoring Report Quarter 2 2022/23  3 - 24 

 To monitor progress against the measures of success as detailed within 
the Council Plan 2021-2026. 

 

12  Poverty Alleviation and Financial Resilience Update  25 - 28 

 To receive an update on Poverty Alleviation and Financial Resilience 
from the Health, Wellbeing and Poverty Alleviation Portfolio Holder (to 
follow). 

 

 
 
Julia Krier 
Legal, Governance and Democracy Senior Specialist (Monitoring Officer) 
 
 
 
 
For all enquiries, please contact:-  

Committee Administrator: Committee Services 

Telephone: 01539 733333 

e-mail: committeeservices@southlakeland.gov.uk 
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Overview and Scrutiny Committee meeting: 04/11/2022 

Update on Poverty Alleviation and Financial Resilience 

Context 

The UK is experiencing a significant cost of living crisis in which households are facing the impact of 

tax increases, rising interest rates and inflation outpacing rises in income (including wages, pensions, 

working age benefits). Inflation is growing faster than public service funding to provide support. 

The current crisis is impacting low-income households severely. Benefits claimants will receive an 

increase of 3.1% which translates into a real terms decrease of 5% over the year to April 2023 (due 

to high inflation rates). Increases in food prices and utilities bills will disproportionately affect lower 

income households as food and energy makes up a higher proportion of their total household 

expenditure. Likewise lower incomes households in rural areas will be hit by the cost of petrol and 

oil for home heating fuel. People are already living in significant debt, and this is forecast to get 

worse. At the end of July 2022, the average household debt in the UK was £64,581 and forecasted to 

rise to £85,906 by 2025. 

Government has provided support through the Household Support Fund (administered by the 

County Council of circa £7m for April 2022-end March 2023) 

South Lakeland context: 

• In some mainly rural areas of South Lakeland 19.4% of the population are experiencing fuel 

poverty due to the poor quality of housing. 42% of Lower Super Output Areas in South Lakeland are 

in the worst 10% nationally for living environment (indoors) 

• 5.4% of households in South Lakeland have a household income below £10,000 

• The pandemic and the cost of living crisis has seen a significant increase in children on free 

school meals (10% are FSM eligible in South Lakeland). 

• There has been a 38% increase of people of working age in receipt of benefits over 3 years. 

 

For South Lakeland Citizen’s Advice the top 5 areas of advice sought in the last quarter were: 

Benefits and Tax credits, Benefits and Universal Credit, Debt, Employment and Housing. 

SLDC’s Council Plan provides the direction for our poverty alleviation work under the fairer South 

Lakeland priority. 

Cabinet Portfolio Holder Cllr Pye coordinates a poverty alleviation fund which has been directed to 

support diverse community initiatives tackling localised poverty:  

The Fairer South Lakeland Community Fund provided £35,000 to local projects tackling poverty 

throughout the District in September. Projects included: 

 Kirkby Lonsdale Community Cupboard (food, drink and specialist advice and a warm hub) 

 Coniston Parish Council for a Community Fridge at St Andrews Church 

 Simply Repair South Lakes (Hallgarth community repair/ reuse pilot) 

 Burneside Parish Council and Residents Association for meeting the increased demand for 

their Food project 
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 Brathay Trust for a Youth Matters project (working with young people in Kendal to access 

the kind of youth provision they want and need) 

 Manna House, Kendal for employment and benefits advice sessions for vulnerable adults 

 Springfield Domestic Abuse Support, for a Tackling Poverty project (Financial and budgeting 

advice for victims of domestic abuse) 

 Grange Community Foodshare (families, pensioners and refugees supported with surplus 

food) 

 Milnthorpe Family Centre (subsidised childcare during school holidays, giving opportunities 

for parents to continue to work) 

 

Other projects the Council has recently funded from the Poverty Alleviation fund include:  

A Warm Space project in Staveley (twice weekly drop in with lunch, hot drink and advice) and 

support to Ukrainian refugees to settle and integrate in local communities in Arnside, Kendal and 

Sedbergh ( English lessons and driving tuition). Other awards include support for carers under 18 

(out of school activities) and for Women’s Community Matters to deliver advice and other services 

for domestic abuse victims in Kendal Town Hall.  

 

In addition SLDC have an Emergency Fund for partner agencies who are dealing with clients with an 

immediate and severe need. Currently Age UK and Inspira have been granted funds to support their 

clients.  

The Council have recognised the critical importance of charities and 3rd sector groups working on 

the ground and have funded Citizen’s Advice, CVS and ACT for 2 years to enable them to deliver 

targeted services for residents tackling poverty. The Council also support CAfS to deliver energy 

efficiency work and we partner and refer in to the Cold to Cosy Scheme delivering home energy 

efficiency measures.  

Currently officers are implementing the Sustainable Warmth Scheme in South Lakeland. £20m 

worth of grant funding was awarded across all Cumbrian district councils combining support for low-

income households heated by mains gas (LAD3) and the Home Upgrade Grant (HUG - homes without 

access to the gas grid). LAD3 is being targeted at homes where there is a D, E, F or G Energy 

Performance Certificate (EPC) rating. Grants of up to £25,000 are available for a range of energy 

efficiency improvements. 

Poverty Truth Commission 

SLDC have been instrumental in initiating and funding the new South Lakeland Poverty Truth 

Commission. This is managed by CVS and recruitment is underway for local community 

commissioners with lived experience of poverty. The Commission seeks to deliver local solutions to 

local issues around poverty by matching community and civic commissioners (civic leaders).  

South Lakeland Building Financial Resilience Partnership is a strategic partnership set up and 

coordinated by SLDC and very well supported by local partners. Over 20 different organisations met 

on Wednesday 2 November and the key points made included:  

 An increasing group of people needing support.  

 Rise in new clients for one-off support.  

 Need to continue to share intelligence and resources.  
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 Barrow & Ulverston Foodbank saw a double in demand in figures from the months of Sep 

2021 to Sep 2022, lots of newly vulnerable people presenting.  

 Sustainable/continuation funding and rising costs an issue for voluntary sector.  

 Hard work to reach vulnerable people and refer them in.  

 Risk of increased high cost lending due to cost of living crisis 

 Increasingly clients have unsustainable budgets, even after becoming debt free.  

 Lack of suitable temporary, supported and privately rented accommodation within South 

Lakeland, increased rental charges also limit suitable and affordable accommodation 

 Smaller rural areas will struggle to provide “warm spots”. 

The SL Community Resilience Group acts as the operational arm in South Lakeland and focuses on 

providing support where the need arises. The group has been stepped up over Winter and meets 

every 3 weeks, with the option to increase that should the need arise. 

Food: 

There are 24 groups in South Lakeland offering support with food (Fareshare food clubs, community 

cupboards, fridges and pantries).  

Warm Spots are places in the community that will give people  

• A warm, heated space 

• A warm welcome (at least one volunteer or member of staff present and able to welcome 

people) 

• A warm drink (which might be free or provided at cost) 

• Open for at least 2 hours a week (as a regular time slot) 

An interactive map will soon be in operation to help people find Warm Spots close to them (and help 

organisations to support their users to find Warm Spots). 

Finally the South Lakeland Holiday Activity and Food Programme is supported by SLDC (Cllr Pye sits 

on the HAF oversight Panel) and provides food and activities for children in the school holidays: 
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Many families and individuals, including those who have not experienced the benefits system 

before will be at risk of cold and hunger in the coming months. 

The Portfolio Holder and officers are exploring options to secure an emergency support fund for 

residents and communities this Winter. This would enable the Council to step in, if required to 

support existing community groups and organisations fulfil their essential poverty alleviation work 

across the District.  

The Councils risk register monitors 2 risks: The impact of the Welfare Reform on communities, 

Council operations and resources and, Cost of Living Impacts on communities, Council operations 

and resources. In addition SLDC officers are an active partner in County meetings tackling poverty 

including the Cumbria Cost of Living Crisis Coordination Group under Colin Cox and the Cumbria 

Poverty reference Group chaired by CVS. 

South Lakeland News carries extensive information for the public on sources of help for those in 

financial need - the next (Winter) edition will include case studies and a softer approach encouraging 

residents to seek help with their financial issues as soon as possible.   

The Council offers a range of schemes, referrals and advice to residents in need of support. Staff are 

trained and regularly updated on what is available and how to help members of the public. The key 

message is for residents to contact the Council as soon as they feel they may be struggling to pay 

bills. 
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